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Customer Information 4 March 2026
Update on Potential Impact of Middle East Conflict on Our Shipments from China

Dear Valued Customer,
Thank you for your enquiry.

We have received several similar inquiries regarding the current conflict in the Middle
Eastand possible effects on our air freight shipments from Hong Kong/China to Germany.

Our shipments with Lufthansa Cargo and Cathay Pacific Cargo operate on northern
routings:

e Lufthansa Cargo typically via Kazakhstan, Caucasus, and Turkey.

e Cathay Pacific Cargo typically via Russia/Siberia.
These routes do not overfly the currently restricted airspace in the Middle East (Iran, Iraq,
Gulf states etc.).

At this time, our logistics partners confirm that these services continue to operate
according to schedule, with no direct disruptions from the regional airspace closures.

We continue to monitor the situation very closely in close coordination with both carriers.
Should any changes affect your shipments (e.g. due to indirect network adjustments,

capacity shifts, or extended flight times), we will notify you immediately and discuss
alternatives if needed.

Please feel free to contact us if you require any further details.

With best regards

Udo Reinhold
Managing Director
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